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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality 
Square 
Miles 

Square Miles  
as % of 
County 

Population 
Population 

as % of County 

2024 EMS 
Call 

Volume 

2024 EMS Call 
Volume  

as % of County 

2025 YTD 
EMS Call 
Volume 

2025 YTD EMS 
Call Volume 

as % of County 

Amenia 43.67 5.3% 3,769 1.3% 524 1.3% 296 1.4% 

Beekman  30.71 3.7% 14,172 4.8% 955 2.3% 464 2.1% 

City of Beacon  4.86 0.6% 13,769 4.7% 2,695 6.5% 1,449 6.7% 

City Of Poughkeepsie  5.70 0.7% 31,577 10.7% 8,383 20.4% 4,402 20.5% 

Clinton  38.82 4.7% 4,037 1.4% 339 0.8% 215 1.0% 

Dover 56.89 6.8% 8,415 2.8% 968 2.4% 437 2.0% 
East Fishkill  57.57 7.0% 29,707 10.0% 2,512 6.1% 1,326 6.2% 

Fishkill  31.24 3.8% 22,060 7.5% 3,044 7.4% 1,554 7.2% 

Hyde Park  39.79 4.8% 21,021 7.1% 3,188 7.7% 1,592 7.4% 

Lagrange 40.30 4.9% 15,975 5.4% 1,773 4.3% 1,012 4.7% 
Milan  36.55 4.4% 2,245 0.8% 157 0.4% 99 0.5% 

Northeast  43.04 5.2% 2,068 0.7% 192 0.5% 95 0.4% 
Pawling  43.28 5.2% 6,017 2.0% 769 1.9% 458 2.1% 

Pine Plains  31.13 3.8% 2,218 0.7% 201 0.5% 100 0.5% 
Pleasant Valley  33.13 4.0% 9,799 3.3% 1,041 2.5% 549 2.5% 

Poughkeepsie Town  30.89 3.7% 44,544 15.1% 6,742 16.4% 3,547 16.5% 

Red Hook Town  37.04 4.5% 6,966 2.4% 582 1.4% 323 1.5% 

Rhinebeck Town  38.06 4.6% 4,899 1.7% 779 1.9% 382 1.8% 
Stanford  50.09 6.1% 3,682 1.2% 234 0.6% 134 0.6% 

Union Vale 37.33 4.5% 4,558 1.5% 463 1.1% 233 1.1% 

V/Fishkill  0.83 0.1% 2,166 0.7% 533 1.3% 272 1.3% 

V/Millbrook  1.93 0.2% 1,455 0.5% 220 0.5% 126 0.6% 

V/Millerton 0.60 0.1% 903 0.3% 74 0.2% 30 0.1% 

V/Pawling  1.97 0.2% 1,995 0.7% 319 0.8% 128 0.6% 
V/Red Hook  1.07 0.1% 1,975 0.7% 289 0.7% 121 0.6% 

V/Rhinebeck  1.53 0.2% 2,697 0.9% 358 0.9% 192 0.9% 

V/Tivoli  1.55 0.2% 1,012 0.3% 82 0.2% 51 0.2% 
V/Wappingers Falls  1.19 0.1% 6,103 2.1% 896 2.2% 448 2.1% 

Wappinger  27.75 3.4% 23,040 7.8% 2,509 6.1% 1,281 6.0% 

Washington  56.88 6.9% 3,067 1.0% 293 0.7% 189 0.9% 
Dutchess County  824.8 100.0% 295,911 100.0% 41,114 100% 21,505 100% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality Contracted Services 
2025 Contracted 

Expense 

Amenia  1 ALS Ambulance 24/7(NDP) $630,972 

Beekman  1 ALS Ambulance 24/7 (Empress) – Beekman FD holds contract $707,112 
City of Beacon  1 ALS Ambulance 24/7 (Ambulnz) $165,700 

City Of Poughkeepsie  2 BLS Ambulances & 1 ALS Ambulance 24/7 (Empress) $660,107 
Clinton  Response arrangement without obligation (NDP) $0 

Dover 1 ALS Ambulance 24/7 (NDP) $401,563 

East Fishkill  1 ALS Ambulance 24/7 & 1 BLS Ambulance Sat 6PM - Mon 6AM (Empress) $819,966 

Fishkill  1 ALS Ambulance 24/7 & 1 BLS Ambulance Saturday night through Monday (Empress) $392,509 
Hyde Park  1 ALS Ambulance 24/7 (NDP) $295,474 

Lagrange Fire district career service provides - 2 ALS Ambulances 24/7 N/A 
Milan  Response arrangement without obligation (NDP) $0 

Northeast  1 ALS Ambulance 24/7 (NDP) $511,588 

Pawling  1 ALS Ambulance 24/7 (Empress) $566,940 
Pine Plains  Response arrangement without obligation (NDP) $0 

Pleasant Valley  1 ALS Ambulance M-F 5AM-7PM, S-S 9AM-5PM (Empress) $508,127 

Poughkeepsie Town  2 ALS Ambulances 24/7 (Empress) Arlington; 1 Shared ALS Ambulance 24/7 (Empress) New Hamburg $1,052,343 
Red Hook Town  Response arrangement without obligation (NDP), $0 

Rhinebeck Town  Response arrangement without obligation (NDP) $0 
Stanford  1 BLS Ambulance 24/7 (NDP) $750,000 

Union Vale 1 ALS Ambulance 24/7 (Empress) $816,000 

V/Fishkill  Included in Town of Fishkill Contract (Empress) See T/Fishkill 
V/Millbrook  1 ALS Ambulance 24/7 (NDP) $425,504 
V/Millerton Included in Town of North East Contract (NDP)  See T/North East 

V/Pawling  Included in Town of Pawling Contract (Empress) See T/Pawling 
V/Red Hook  Response arrangement without obligation NDP $0 

V/Rhinebeck  Response arrangement without obligation NDP $0 

V/Tivoli  Response arrangement without obligation NDP $0 
V/Wappingers Falls  1 Shared ALS Ambulance 24/7 (Empress) $85,000 
Wappinger  1 ALS Ambulance 24/7 & 1 ALS Ambulance 7AM – 11PM, 7 days a week (Empress) $719,177 

Washington  Included in Village of Millbrook Contract (NDP) See V/Millbrook 
Dutchess County  Supplemental EMS  $1,469,077 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality 

Dispatch to 
Arrival Priority 1 

Calls 

2024 Average 

Dispatch to 
Arrival Priority 1 

Calls 

Q1 2025  

Dispatch to 
Arrival Priority 1 

Calls 

Q2 2025  

Dispatch to 
Arrival Priority 1 

Calls 

Q3 2025  

Dispatch to 
Arrival Priority 1 

Calls 

Q4 2025  

Dispatch to 
Arrival Priority 1 

Calls 

YTD 2025  

Amenia  10:07 11:45 10:14   10:59 

Beekman  10:29 10:30 9:14   9:52 

City of Beacon  5:20 5:23 5:37   5:30 

City Of Poughkeepsie  6:23 6:32 5:48   6:10 

Clinton  12:42 12:22 12:32   12:27 

Dover 11:44 12:32 11:47   12:09 
East Fishkill  10:20 10:53 9:36   10:14 

Fishkill  10:00 10:00 9:06   9:33 
Hyde Park  7:11 7:31 7:01   7:16 

Lagrange 6:35 5:45 6:24   6:04 

Milan  14:42 12:48 15:05   13:56 
Northeast  10:02 9:58 10:47   10:22 

Pawling  11:13 10:58 10:24   10:41 

Pine Plains  15:31 13:56 12:58   13:27 
Pleasant Valley  9:49 10:36 9:28   10:02 

Poughkeepsie Town  8:07 7:37 7:10   7:24 

Red Hook Town  10:36 11:23 10:55   11:09 
Rhinebeck Town  9:43 9:11 10:19   9:45 

Stanford  11:01 12:19 10:11   11:15 

Union Vale 12:21 10:15 11:19   10:47 
V/Fishkill  10:00 10:38 9:08   9:53 

V/Millbrook  7:06 6:54 7:36   7:15 

V/Millerton 6:56 7:32 9:20   8:26 
V/Pawling  9:14 9:55 9:30   9:42 
V/Red Hook  8:22 7:46 7:48   7:47 

V/Rhinebeck  7:21 8:58 7:42   8:20 
V/Tivoli  11:13 10:21 11:14   10:47 
V/Wappingers Falls  7:06 8:13 7:31   7:52 

Wappinger  8:31 8:28 8:31   8:29 
Washington  10:23 11:46 10:12   10:59 

Dutchess County  8:18 8:23 7:51   8:07 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality 

Priority 1 
Response Under 

9 Minutes (%) 

2024 

Priority 1 
Response Under 

9 Minutes (%) 

Q1 2025  

Priority 1 
Response Under 

9 Minutes (%) 

Q2 2025  

Priority 1 
Response Under 

9 Minutes (%) 

Q3 2025  

Priority 1 
Response Under 

9 Minutes (%) 

Q4 2025  

Priority 1 
Response Under 

9 Minutes (%) 

YTD 2025  

Amenia  44% 38% 35%   37% 

Beekman  50% 43% 54%   49% 
City of Beacon  91% 93% 89%   91% 

City Of Poughkeepsie  84% 86% 90%   88% 

Clinton  19% 19% 18%   19% 
Dover 33% 33% 38%   36% 

East Fishkill  44% 39% 48%   44% 
Fishkill  57% 54% 62%   58% 

Hyde Park  78% 75% 81%   78% 
Lagrange 88% 87% 84%   86% 

Milan  9% 24% 13%   19% 

Northeast  55% 53% 57%   55% 

Pawling  52% 52% 51%   52% 
Pine Plains  21% 29% 27%   28% 

Pleasant Valley  49% 48% 58%   53% 
Poughkeepsie Town  68% 72% 77%   75% 

Red Hook Town  37% 27% 34%   31% 

Rhinebeck Town  51% 60% 45%   53% 
Stanford  34% 17% 46%   32% 
Union Vale 28% 52% 41%   47% 

V/Fishkill  60% 59% 68%   64% 

V/Millbrook  86% 85% 71%   78% 
V/Millerton 75% 71% 40%   56% 

V/Pawling  74% 80% 76%   78% 

V/Red Hook  65% 68% 81%   75% 
V/Rhinebeck  74% 63% 82%   73% 

V/Tivoli  39% 50% 25%   38% 

V/Wappingers Falls  81% 73% 77%   75% 
Wappinger  68% 68% 67%   68% 

Washington  54% 47% 45%   46% 

Dutchess County  67% 67% 71%   69% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality 

Priority 1 
Response Over 
15 Minutes (%) 

2024 

Priority 1 
Response Over 
15 Minutes (%) 

Q1 2025  

Priority 1 
Response Over 
15 Minutes (%) 

Q2 2025  

Priority 1 
Response Over 
15 Minutes (%) 

Q3 2025  

Priority 1 
Response Over 
15 Minutes (%) 

Q4 2025  

Priority 1 
Response Over 
15 Minutes (%) 

YTD 2025  

Amenia  9% 10% 13%   12% 

Beekman  14% 16% 8%   12% 
City of Beacon  4% 3% 4%   4% 

City Of Poughkeepsie  3% 3% 2%   3% 

Clinton  25% 22% 18%   20% 
Dover 22% 31% 19%   25% 

East Fishkill  12% 14% 9%   12% 
Fishkill  14% 13% 10%   12% 

Hyde Park  4% 5% 5%   5% 
Lagrange 4% 2% 3%   3% 

Milan  36% 14% 43%   29% 

Northeast  12% 12% 19%   16% 

Pawling  19% 21% 10%   16% 
Pine Plains  47% 38% 35%   37% 

Pleasant Valley  13% 15% 11%   13% 
Poughkeepsie Town  7% 4% 3%   4% 

Red Hook Town  12% 17% 16%   17% 

Rhinebeck Town  9% 8% 13%   11% 
Stanford  15% 22% 8%   15% 
Union Vale 28% 13% 20%   17% 

V/Fishkill  17% 18% 18%   18% 

V/Millbrook  6% 5% 5%   5% 
V/Millerton 0% 0% 0%   0% 

V/Pawling  14% 16% 17%   17% 

V/Red Hook  4% 4% 5%   5% 

V/Rhinebeck  5% 6% 3%   5% 

V/Tivoli  13% 0% 38%   19% 
V/Wappingers Falls  8% 14% 8%   11% 
Wappinger  7% 5% 4%   5% 

Washington  11% 11% 10%   11% 

Dutchess County  8% 8% 7%   8% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Municipality 

Inability to 
Respond as % of 

Call Volume 

2024 

Inability to 
Respond as % of 

Call Volume 

Q1 2025  

Inability to 
Respond as % of 

Call Volume 

Q2 2025 

Inability to 
Respond as % of 

Call Volume 

Q3 2025  

Inability to 
Respond as % of 

Call Volume 

Q4 2025  

Inability to 
Respond as % of 

Call Volume 

YTD 2025  

Amenia  1% 0% 1%   1% 

Beekman  1% 0% 1%   1% 
City of Beacon  9% 11% 8%   10% 

City Of Poughkeepsie  1% 4% 4%   4% 

Clinton  4% 1% 1%   1% 
Dover 0% 0% 1%   1% 

East Fishkill  1% 1% 1%   1% 
Fishkill  8%* 10%* 0%   0% 

Hyde Park  15% 13% 15%   14% 
Lagrange 1% 1% 1%   1% 

Milan  39% 30% 35%   33% 

Northeast  1% 0% 2%   1% 

Pawling  0% 1% 0%   1% 
Pine Plains  24% 25% 26%   26% 

Pleasant Valley  21% 24% 25%   25% 
Poughkeepsie Town  4%* 5% 3%   4% 

Red Hook Town  61% 70% 66%   68% 

Rhinebeck Town  32% 24% 28%   26% 
Stanford  1% 1% 0%   1% 
Union Vale 4% 4% 8%   6% 

V/Fishkill  11%* 0% 0%   0% 

V/Millbrook  3% 3% 3%   3% 
V/Millerton 0% 0% 0%   0% 

V/Pawling  0% 0% 0%   0% 

V/Red Hook  63% 83% 57%   70% 
V/Rhinebeck  35% 36% 40%   38% 

V/Tivoli  54% 48% 32%   40% 

V/Wappingers Falls  6% 8% 4%   6% 
Wappinger  5% 5% 4%   5% 

Washington  5% 2% 0%   1% 

Dutchess County  8% 9% 8%   9% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Region 

Priority 1 
Response Under 

9 Minutes (%) 

Q2 2025 

Priority 1 
Response Over 
15 Minutes (%) 

Q2 2025 

Inability to 
Respond as % of 

Call Volume 

Q2 2025 

Priority 1 
Response Under 

9 Minutes (%) 

YTD 2025 

Priority 1 
Response Over 
15 Minutes (%) 

YTD 2025 

Inability to 
Respond as % of 

Call Volume 

YTD 2025 

Region 1 
Town of Milan 
Town of Red Hook 
Village of Red Hook 
Town of Rhinebeck 
Village of Rhinebeck 
Village of Tivoli 

46% 
13% 
34% 
81% 
45% 
82% 
25% 

15% 
43% 
16% 
5% 

13% 
3% 

38% 

47% 
35% 
66% 
57% 
28% 
40% 
32% 

47% 
19% 
31% 
75% 
53% 
73% 
38% 

13% 
29% 
17% 
5% 

11% 
5% 

19% 

45% 
33% 
68% 
70% 
26% 
38% 
40% 

Region 2 
Village of Millbrook 
Town of Pine Plains 
Town of Stanford 
Town of Washington 

46% 
71% 
27% 
46% 
45% 

14% 
5% 

35% 
8% 

10% 

9% 
3% 

26% 
0% 
0% 

45%  
78%  
28%  
32%  
46% 

16% 
5% 

37% 
15% 
11% 

10% 
3% 

26% 
1% 
1% 

Region 3 
Town of Beekman 
Town of Pawling 
Village of Pawling 
Town of Union Vale 

53% 
54% 
51% 
76% 
41% 

12% 
8% 

10% 
17% 
20% 

3% 
1% 
0% 
0% 
8% 

52% 
49% 
52% 
78% 
47% 

14% 
12% 
16% 
17% 
17% 

2% 
1% 
1% 
0% 
6% 

Region 4 
City of Beacon 
Town of East Fishkill 
Town of Fishkill 
Village of Fishkill 
Town of Wappinger 
Village of Wappinger Falls  

66% 
89% 
48% 
62% 
68% 
67% 
77% 

7% 
4% 
9% 

10% 
18% 
4% 
8% 

6% 
8% 
1% 
0% 
0% 
4% 
4% 

65% 
91% 
44% 
58% 
64% 
68% 
75% 

9% 
4% 

12% 
12% 
18% 
5% 

11% 

4% 
10% 
1% 
0% 
0% 
5% 
6% 

Region 5 
Town of Ameina  
Town of Dover 
Town of North East 
Village of Millerton 

40% 
35% 
38% 
57% 
40% 

17% 
13% 
19% 
19% 
0% 

1% 
1% 
1% 
2% 
0% 

39% 
37% 
36% 
55% 
56% 

19% 
12% 
25% 
16% 
0% 

1% 
1% 
1% 
1% 
0% 

Region 6 
City of Poughkeepsie 
Town of Poughkeepsie 

84% 
90% 
77% 

2% 
2% 
3% 

4% 
4% 
3% 

82% 
88% 
75% 

3% 
3% 
4% 

4% 
4% 
4% 

Region 7 
Town of Clinton 
Town of Hyde Park 
Town of LaGrange 
Town of Pleasant Valley 

75% 
18% 
81% 
84% 
58% 

6% 
18% 
5% 
3% 

11% 

13% 
1% 

15% 
1% 

25% 

73% 
19% 
78% 
86% 
53% 

6% 
20% 
5% 
3% 

13% 

12% 
1% 

14% 
1% 

25% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

 

Note: Regional Rankings by metric are ‘best’ (1) to ‘worst’ (7). Green denotes ‘best’ region for the period, red denotes ‘worst’ 

region for the period. 

 

 

 

 

 

 

 

 

 

 

 

 

 Priority 1 Response 
Under 9 Minutes 

(%) 

Q2 2025 
Goal: Approach 90% 

Regional 
Ranking 

P1 Under 9 
Minutes 
Q2 2025 

Priority 1 
Response Over 15 

Minutes (%) 

Q2 2025 
Goal: Approach 0% 

Regional 
Ranking 

P1 Over 15 
Minutes 
Q2 2025 

Inability to 
Respond as % of 

Call Volume 

Q2 2025 
Goal: Approach 0% 

Regional 
Ranking 

ITR 
Q2 2025 

Overall Score  
(Lowest is best) 

Region 1 46% 5 15% 6 47% 7 18 

Region 2 46% 5 14% 5 9% 5 15 
Region 3 53% 4 12% 4 3% 2 10 

Region 4 66% 3 7% 3 6% 4 10 
Region 5 40% 7 17% 7 1% 1 15 

Region 6 84% 1 2% 1 4% 3 5 

Region 7 75% 2 6% 2 13% 6 10 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Fire District  
Priority 1 Response 

Under 9 Minutes (%) 
Q2 2025 

Priority 1 Response 
Over 15 Minutes (%) 

Q2 2025 

Inability to Respond 
as % of Call Volume 

Q2 2025 

Priority 1 Response 
Under 9 Minutes (%) 

YTD 2025 

Priority 1 Response 
Over 15 Minutes (%) 

YTD 2025 

Inability to Respond 
as % of Call Volume 

YTD 2025 

Amenia FD 75% 0% 1% 83% 0% 1% 

Arlington FD+ 73% 3% 0% 71% 4% 0% 

Beacon FD 89% 4% 8% 91% 4% 10% 

Beekman FD 54% 8% 1% 49% 12% 1% 

Castle Point FD# 25% 0% 0% 25% 38% 0% 

Chelsea FD## 67% 4% 4% 68% 5% 5% 

City of Poughkeepsie FD++ 90% 2% 4% 88% 3% 4% 

Dover FD 38% 19% 1% 36% 25% 1% 

Dutchess Junction FD 73% 7% 0% 76% 9% 0% 

East Clinton FD 20% 20% 2% 14% 24% 2% 

East Fishkill FD 48% 9% 2% 44% 12% 2% 

Fairview FD 93% 2% 0% 94% 2% 0% 

Fishkill (Village) FD 68% 18% 0% 64% 18% 0% 

Glenham FD 84% 3% 2% 84% 4% 1% 

Hillside FD 20% 27% 21% 21% 20% 17% 

Hughsonville FD* 67% 4% 4% 68% 5% 5% 

Hyde Park FD 89% 7% 0% 87% 6% 1% 

LaGrange FD 84% 3% 1% 86% 3% 1% 

Milan FD ^ 13% 43% 35% 19% 29% 33% 

Millbrook FD 54% 8% 1% 58% 9% 2% 

Millerton FD 54% 15% 2% 56% 12% 1% 

New Hackensack FD* 67% 4% 4% 68% 5% 5% 

New Hamburg FD 79% 1% 3% 66% 5% 7% 

Pawling FD 58% 12% 0% 59% 16% 0% 

Pine Plains FD ^ 27% 35% 26% 28% 37% 26% 

Pleasant Valley FD 59% 11% 24% 53% 13% 24% 

Red Hook FD 48% 13% 67% 45% 13% 72% 

Rhinebeck FD 66% 8% 38% 67% 8% 35% 

Rhinecliff FD 50% 0% 14% 45% 0% 19% 

Rombout FD^^ 46% 16% 0% 43% 16% 0% 

Roosevelt FD 81% 2% 21% 78% 3% 19% 

Stanford FD 46% 8% 0% 32% 15% 1% 

Tivoli FD 26% 26% 28% 31% 18% 34% 

Union Vale FD** 41% 20% 8% 47% 17% 6% 

Wappingers FD 77% 8% 4% 76% 12% 6% 

Wassaic FD 8% 21% 0% 13% 18% 1% 

West Clinton FD 17% 17% 0% 19% 19% 1% 
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EMERGENCY MEDICAL SERVICES 
2nd Quarter Report 2025 

Explanation of Footnote symbols included the chart 2025 First Quarter Data Chart 

------------------------------------------------------------------------------------------------------- 

+Arlington FD – 2025 IAR only includes Arlington EMS  

#  Castle Point VA had not been included in our data sets in the past. 2025 -  IAR data only reflects calls dispatched by DC911 and 

later handled by Castle Point FD EMS unit 

## Chelsea District has three different EMS coverage areas – BVAC- CH , Town of Fishkill EMS and Wappinger EMS- This is only 

Town of Wappinger Portion 

++City of Poughkeepsie began referring to contract units as City of Poughkeepsie EMS on 02/05/2025 – IAR includes both City of 

Poughkeepsie units and Empress  

*Hughsonville / New Hackensack and part of Chelsea all share Wappinger EMS - we did not split these data sets out by Fire District   

^ Data for Milan and Pine Plains do not include calls in the T/Gallatin  

^^ Rombout FD and Part of the Chelsea Fire District are in the T/Fishkill EMS response area - data not split out by Fire District  

** Each Quarter Union Vale rotates the station where the contract unit is housed.  

 


